
     
The GPs and Team would like to thank our local community for their understanding and support over the last 

number of weeks.  This has included practical assistance with items such as scrubs/face masks, small gifts, 

cards and words of encouragement.  

 

This has been a period of anxious uncertainty which affects every one of us. All your efforts to socially distance, 

self-manage minor illnesses and support each other prevented our health service from being overwhelmed in the 

first few weeks of this pandemic. 

 

We, representing the NHS in Whitehead, would like to applaud you all. 

 

It is important that patients with concerning symptoms continue to access health care, a few examples   

Possible cancer symptoms   https://www.nhs.uk/conditions/cancer/symptoms/   

Chest pain   https://www.nhs.uk/conditions/chest-pain/   

Stroke   https://www.nhs.uk/conditions/Stroke/  

Sepsis    https://www.nhs.uk/conditions/sepsis/    

 

As you will be aware it will not be possible to return to ‘normal’ service any time soon.  Face to face 

appointments will only be undertaken when clinically necessary, with clinicians needing to don PPE.  We will 

continue to offer telephone triage and in some circumstances we will arrange video consultations for specific 

clinical conditions.  

 

As an interim measure,  it would be very useful for patients to download ‘Zoom’ [from app store or Zoom 

website], which at this stage we are using for video consultations for specific conditions. We may also request 

that a patient sends us a photo of a lesion/ rash etc and in this case we will provide you with an email address to 

send photos.  This would only occur if patients consent  

 

Current circumstances significantly impair our services capacity and thus we would ask that patients consider 

whether their symptoms could be self-managed  or advice sought elsewhere , before contacting the Doctors . 

There are good resources on line to access appropriate clinical advice  

 

Self-care &  advice for patients        

https://www.nhs.uk/conditions/  --- NHS advice on many common conditions  

https://patient.info/   ---- similar evidence based information and advice for patients  

https://livewellwithpain.co.uk/  ---- advice regarding managing your chronic pain  

https://www.linkscounselling.com/news  ---Mental Health - anxiety, low mood etc  

http://familysupporthubs.com/   --support for families / children  

https://www.actionforchildren.org.uk/what-we-do/our-work-in-northern-ireland/     

https://www.womensaid.org.uk/information-support/  --- Womens aid support and information 

http://www.mapni.co.uk/  - support for men who experience relationship breakdown , anger management  

https://www.publichealth.hscni.net/news/covid-19-what-situation-northern-ireland --- links to information about 

coronavirus 

https://www.linkscounselling.com/news  --- Counselling video/telephone consultation available to patients. 

 

Again we would like to express our appreciation to the community for all their efforts and support.  

 

Mrs Diane Lavery 

Practice Manager 

On behalf of the GP Partners 
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